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HAIR SPA

The Hair Spa team will leave your hair looking perfect and 
highlight your natural beauty with make-up tailored to suit 
your natural style, ensuring that every aspect of your 
appearance is radiant.

FITNESS CENTER

Two modern fitness centers with the latest sports 
equipment are at your disposal. Free fitness and relaxati-
on courses are also available. Please discuss with your 
doctor in advance which activities you can take part in.

TAMINA THERME

Pure thermal water, rooms flooded with natural light, oak 
woodwork and plenty of space for relaxation and regene-
ration. Our public baths offer a huge variety of indoor and 
outdoor pools and various warm and cold water baths 
with water jet and shower features. Visit the sauna world, 
which offers the perfect surroundings for show infusions, 
ceremonies and rituals with its Nordic kelo houses.

Information and reservation of spa treatments and 
personal trainings under phone 3050, treatments at 
the Hair Spa under phone 3090. 

When booking external appointments, please note 
the information on your form "Arrange personal 
appointments outside the therapy plan".
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DINING 

The chefs at the Grand Resort Bad Ragaz use their 
exceptional skills to prepare a range of culinary creations 
for your dining pleasure. Breakfast, lunch and dinner
can be served in your room or enjoyed at one of the 
restaurants at the Grand Resort Bad Ragaz.

Please let us know on admission to the clinic if you have 
any specific dietary needs or allergies. A certified nutritio-
nist is available if needed or with a doctor’s referral. 

ROOM SERVICE

You will have a range of exquisite meals to choose from 
each day which are included in your basic clinic fee 
(breakfast, lunch and dinner). You also have the option to 
select from our à la carte range found on our Wine and 
Dine menu. These costs will be charged to your room 
invoice. A maximum of CHF 50.– per meal will be credited 
toward the total. 

You will find a Nespresso coffee maker and a minibar in 
your room. A selection of non-alcoholic drinks (not 
including capsules of Grand Cru coffee varieties) and teas 
are available to you at no extra charge.

We look forward to serving you your meals during the
following hours. You can always discuss any special 
circumstances directly with the in-room dining team.

BILLING OF MEALS

During your stay, you are free to choose whether you 
want to eat your meals in your room or in one of the 
restaurants. If you decide in favour of one of our restau-
rants (excluding Café Therme), you will be credited CHF 
50 per meal (excluding alcoholic drinks). The CHF 50 are 
not transferable to other persons. Consumption outside 
the three main meals will be charged to you. Any snacks 
and drinks consumed by your guests as well as alcoholic 
beverages will be charged to your room bill.
A credit note for meals not consumed is not possible.

Breakfast		   8 am –   8.30 am
Lunch			   12 noon – 12.30 pm
Dinner			   6 pm – 6.30 Uhr

Please order your meals by 1 pm on the previous 
day.
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RESTAURANTS AT THE GRAND RESORT

The Grand Resort Bad Ragaz has a long-standing tradition 
of creating and serving outstanding cuisine. Our restau-
rants offer authenticity, culinary diversity and perfectly 
honed craftsmanship. Please note that the ‘smart casual’ 
dress code applies in the restaurants.

Sven Wassmer Memories
3 MICHELIN STARS & 18 GAULTMILLAU POINTS
The Sven Wassmer Memories unites uncompromising 
quality, style and purism. A place of wellbeing which 
returns to the origin of hospitality. The menus vary with 
the changing seasons. It is for this reason that the 
restaurant offers a seasonal menu consisting of several 
surprise taste experiences in place of an à la carte menu.

IGNIV by Andreas Caminada
2 MICHELIN STARS & 17 GAULTMILLAU POINTS
A blend of gourmet cuisine and homely comfort. At IGNIV, 
innovation meets the joy of sharing. Rather than relying 
on a traditional menu with individual starters, main 
courses and desserts, chef de cuisine Joël Ellenberger 
creates different sharing dinners comprising up to 30 
different dishes.

verve by sven
1 MICHELIN-STERN & 15 GAULTMILLAU POINTS
Seasonal, authentic and close to nature – the health and 
lifestyle cuisine in our restaurant verve by sven offers all 
this and more. Every dish is an ode to joie de vivre and 
pleasure.

NAMUN
13 GAULTMILLAU POINTS
The Namun restaurant celebrates Thai cuisine with great 
warmth and attention to detail. The menu offers authentic 
dishes in which the four flavours sweet, sour, salty and 
spicy are perfectly balanced. 

Olives d’Or
Simplicity, freshness and unmistakable flavour make Italian 
cuisine one of the most appreciated cuisines in the world. 
Inspired by it, the restaurant Olives d'Or promises an 
uncomplicated culinary experience.

Zollstube
At the Zollstube, the essence of Swiss hospitality and 
culinary tradition is celebrated. Defined by honesty, 
authenticity, and simplicity, the restaurant offers more 
than just good food – it’s a place for cozy gatherings. The 
menu is a tribute to Swiss cuisine, featuring classic dishes 
and regional specialties.

gladys
Clubhouse classics meet innovative creations and design 
meets comfort. Enjoy the culinary diversity on offer at the 
gladys. Only open during the golf season.

Golf Bistro
The Golf Bistro is an oasis of culinary delight for everyone. 
Enjoy simple yet delicious meals and snacks. On the 
garden terrace or in the comfortable restaurant. Only 
open during the golf season.

KOiSO Sushi-Take-Away
Delicious sushi creations to take away. Here, everything is 
not only freshly prepared in front of your eyes, but also 
tastes exceptionally good.

Café Therme
Whether fresh pastries or fine patisserie. Whether cold 
snacks or crispy salads. Hot dishes or sweet treats - at 
Café Therme you can feast to your heart's content.
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BARS AT THE GRAND RESORT

In the bars of the resort you will find first-class drinks 
drinks, great live music and a relaxed atmosphere.

verve by sven Bar
Handmade, seasonal and sexy - this is where award-win-
ning spirits meet Alpine-inspired signature cocktails and a 
classic bar culture. Non-alcoholic and low-alcohol drinks 
are a speciality. They are accompanied by regional 
cheese specialities and the finest snacks.

Hof Bar & Salon Davidoff
Our bar manager and his team create first-class drinks and 
cocktails. Enjoy relaxing hours in a stylish ambience. In 
front of a crackling fire in the fireplace lounge. With soft 
piano sounds at the bar. Or a good cigar in the exclusive 
Davidoff lounge.

Golden Wave Bar
The Golden Wave Bar at Casino Bad Ragaz offers 140 types 
of gin from 34 countries. These include high-quality varieties 
from Swiss producers as well as selected tonics. Whether 
fruity, tart, fresh or spicy - the region's largest gin bar has 
something to suit every taste.
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SHOPPING AT THE  
GRAND RESORT

The Grand Resort Bad Ragaz offers a wide range of 
shopping options. Be inspired by our exclusive boutiques, 
where you will find flowers, jewellery, fashion, in-house 
culinary delicacies and much more besides. 

Grande Fleur
Our passionate florist team can create the perfect flower 
arrangement for any occasion – as a gift, for a celebration 
or to decorate your hotel room. Grande Fleur lovingly and 
thoughtfully creates floral works of art right in the middle 
of the lobby of the Grand Hotel Hof Ragaz.

Huber fine watches & jewellery
The Liechtenstein family company is one of Europe’s 
largest and most traditional establishments in the watch 
and jewellery industry. At the boutique in the Grand 
Resort Bad Ragaz, you will find exclusive brands including 
Breguet, Piaget, Hublot, Omega, Shamballa, Pomellato, 
Ole Lynggaard and Huber Private Collection.

La Boutique d'Or
In collaboration with renowned luxury brands, La Bou-
tique d'Or puts together a wide range of seasonal, con-
temporary, classic and trendy collections several times a 
year. The selection of garments, shoes and accessories is 
not only innovative, but also extensive.

Ciel d'Or
Discover fine shoes, bags and exclusive accessories 
straight from the world's fashion capitals. Ciel d'Or offers 
you an exquisite selection of renowned designers and la-
bels: Hogan, Tod's, LENDOF, Santoni, Akris, Fabiana Filippi, 
Zanellato, Orciani, Max Mara Beachwear and Eleventy.

Spa Boutique
In our Spa Boutique on the ground floor of the Grand 
Hotel Hof Ragaz you will find high-quality products of our 
cosmetic brands. But also wellnesswear, premium sleep-
wear and a fine selection of other products await you 
there to make your spa life more beautiful and pleasant.

CadEau
Take a piece of the Grand Resort home with you. CadEau 
offers a small but perfectly formed selection of carefully 
chosen gift items and magazines. You will also find unique 
creations by our chef de cuisine here. 

Boutique Duca di San Giusto Cashmere
Duca di San Giusto is synonymous with quality. The 
precious Cashmere yarn meets the refined Italian taste, 
creating exclusive and unique garments and accessories. 
We offer two different collections: 100% Cashmere and 
85% Silk 15% Cashmere for woman, man and child.

Therme Boutique
Fashionable and functional swimwear from various brands 
offer a wide range of suitable swim outfits for everyone, 
360 days a year. In addition, the Therme Boutique offers 
various gifts and merchandise from the Tamina Therme 
with a focus on health and wellness: Bathing caps, flip 
flops, bathing accessories, bathrobes, sauna kilts, drinking 
bottles and much more.

Golf Shop Bad Ragaz
The Golf Shop, which is situated in the modern clubhouse 
of the Golf Club Bad Ragaz, offers a wide range of items 
from all major golf brands. From exclusive golfwear and 
leisurewear to the latest golf equipment, you are sure to 
find what you are looking for here.

Golf Shop Heidiland
Golf Club Heidiland sells sporty golf clothing from Daily, 
Cross, Peak Performance, Brax, Footjoy, Chiberta and Girls 
Golf. Golf caps, golf gloves and small gifts complete the 
product range.
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LIST OF IMPORTANT  
PHONE NUMBERS

INTERNAL EXTERNAL

Clinic administration 3814 +41 81 303 38 14

Nursing 3881 +41 81 303 38 81

Patient coach 3747 +41 81 303 37 47

Therapy planinng 3852 +41 81 303 38 52

Doctor 1 3843 +41 81 303 38 43

Doctor 2 3844 +41 81 303 38 44

Customer service Medical Center 3838 +41 81 303 38 38

Housekeeping 6701 +41 81 303 67 01

In-room-dining 2034 +41 81 303 68 59

Hotel reception 2023 +41 81 303 20 23

Concierge 2010 +41 81 303 20 10

Table reservation 3035 +41 81 303 30 35

Restaurant Olives d’Or 3020 +41 81 303 30 20

Restaurant Namun 3024 +41 81 303 30 24

Restaurant Zollstube 3022 +41 81 303 30 22

Restaurant IGNIV 3021 +41 81 303 30 21

Restaurant gladys 3720 +41 81 303 37 20

Restaurant verve by sven 3037 +41 81 303 30 37

Restaurant Sven Wassmer Memories 3036 +41 81 303 30 36

Café Therme 2742 +41 81 303 27 42

Hair Spa 3090 +41 81 303 30 90

Thermal Spa (Beauty & Care / Massage & Relax) 3050 +41 81 303 30 50

Grande Fleur 2055 +41 81 303 20 55



CLINIC BAD RAGAZ AG
Hans Albrecht-Strasse 6
7310 Bad Ragaz
Switzerland

Tel. +41 81 303 38 14
info@clinicragaz.ch
www.clinic-badragaz.ch


